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Ondaro is the only pure play ServiceNow partner
with fully certified resources across the platform
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Health & Safety Overview



Health and Safety Investment Initiatives
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Make safety digital
and accessible
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Prevent incidents by
reducing risk
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Create a safety culture
on one unified plaifform
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Health and Safety Overview

Health and Safety Incident Health and Safety Risk

Management Management
Health and Safety Incident Health and Safety Risk
Management Assessments
OSHA Plugin Job Safety Analysis
Report Mapping Inspections
Meeting Management Audits
Safety Registers
Exposure Management
Permit to Work

Health and Safety Case
Management

General Inquiry
Return to Work

Claims Incident Summearization
Connection with HR Service Delivery Conversational Intake

Incident Analyzer

Health and Safety Now Assist

Al Plafform

Health and Safety Core

Health and Safety Actions
Health and Safety Profile
Document Management

Health and Safety Contractor
Management
Contractor Profile

Prequalification Tasks

Contractor Service Center
Contractor Self Service

Critical Event Management

Critical Event Workspace
Onsite Responder
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Built on the ServiceNow platform

Unlock value from existing investments while creating new and compelling digital experiences

Digital workflows
W orkflows across
departments,
vendors, partners
and customers

Cloud platform

The foundation for
all workflows

One data model
One architecture

Platform Foundation
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Seamless upgrades
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Health and Safety at a glance

Back compatible with 2 family releases }

For agility to support customer feedback

-~
\\

J

For security of sensitive information
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Empower EHS teams to maintain their own business process J
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Client Story: Avalara
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Committed to making
tax compliance
less taxing

Avalara is a leading tax compliance platform that helps
businesses automate complex tax processes — from
calculation and filing to registration and reporting. Trusted by
thousands of companies worldwide, Avalara integrates with
major business systems to reduce manual effort, improve
accuracy, and make tax compliance simple and reliable.
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' Challenge:

---------------

Workplace incidents were tracked manually in Google Sheets

-----------------------

Data organized by building, with no cross-building visibility or self-reporting
Limited ability to track evidence or generate insights

Solution:
Employees now self-report incidents directly through the ServiceNow portal

Facilities teams manage evidence, reports, and follow-up within a single
system

W h y Ava I a ra - No external integrations — a streamlined, ServiceNow-native replacement

for spreadsheets

U S eS H ea It h 8 - Uses Incident Management exclusively for Health & Safety
S afe ty on Results:

Meeting Avalara’s operational needs: Workplace support regardless of

ServiceNow ' buiding

Improved incident identification, tracking, and reporting

Dashboards provide leadership with visibility into open cases and incident
trends across locations
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Expand Reporting Integrate ESG Metrics | Enhance Compliance

Avalara's Use ServiceNow Track electricity Leverage ESG
reporting for broader usage and local capabilities for
Future facilities government streamlined
reporting management data. reporting needs. compliance
L0 reporting.
opportunities PR
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Questions?

Email: inbound@ondarowave.com

Thank you!
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