
Registered Partners: Meet minimum requirements; may have
fewer measurable outcomes/certifications than higher tiers 

Specialist Partners: Strong depth in one or more ServiceNow
products/solution areas 

Premier Partners: Usually focus on fewer than five products
and operate in more than one region 

Elite Partners: Typically cover five or more products/workflows
with delivery across multiple geographies 

Global Elite Partners: The highest tier, combining Elite-level
criteria with global scale, deep domain expertise, and executive
commitment to ServiceNow 

What are the ServiceNow partnership tiers, and what do they mean? 

ServiceNow partnership tiers help customers quickly gauge a partner’s depth of expertise, delivery capacity,
and breadth across workflows and geographies. In general, tiers progress from Registered (entry-level
program qualifications) to Specialist (deep focus in specific areas), Premier (broader multi-region capabilities
across a limited set of products), Elite (wide platform coverage and multi-geo delivery), and Global Elite (top-
tier global scale and executive-level commitment). 

What’s the difference
between Registered,
Specialist, Premier, Elite,
and Global Elite partners?

Key differences typically come down
to scope, scale, and track record:

Which ServiceNow partner
tier should I choose for my
organization? 

Match the tier to your roadmap
complexity, budget, and desired
outcomes: 

Choose a Registered or Specialist partner if you have a narrow,
well-defined need (e.g., one workflow or product-line
implementation). 

Consider Premier if you’re pursuing a broader transformation
roadmap across several areas, without needing full-platform
coverage. 

Look at Elite (or Global Elite) if your program spans multiple
workflows, integrations, geographies, operating model
changes, and ongoing optimization — especially when you
need long-term support beyond go-live. 
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How do I compare
ServiceNow partners
beyond their tier level? 

Tier is a useful filter, but it shouldn’t
be your only selection criteria.
Compare partners based on: 

Why do partnership
tiers matter more in 2026
(especially with agentic AI)?  

Industry experience
(proof via case studies and references) 

Geographic presence
(ability to deliver locally and globally) 

Certifications and specializations 
(fit to your workflows and roadmap) 

Delivery model and scale 
(team depth, governance, pricing transparency) 

Customer references and reviews
(how they execute, not just what they promise) 

AI enablement approach, including:
 

Data readiness and governance 

Workflow design with clear boundaries/escalations 

Security, oversight, and human-in-the-loop controls 

As ServiceNow expands their agentic AI capabilities,
implementation success increasingly depends on cross-
workflow alignment. Higher-tier partners are often better
positioned to coordinate data, process design, governance, and
change management across IT, employee experience, customer
operations, risk, and more — so automation and AI don’t
become siloed or unmanaged over time. 
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